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January 8, 2017

Dear Ms Reinicke and Hirsch:

We want to thank you again for the fruitful negotiations concerning your Neu-
ralizer on the 12th December 2016. We are very happy to have found such a
competent partner as yourself. The customized Neuralizer you shipped have
been tested in conjunction with the Pokémon reality game and gear and have
shown remarkable results in our testing environments.

The Pokémon reality game and gear - Neuralizer Edition which includes the
customized Neuralizer has been publicly launched and has already sold over
1000 units. To our regret, we have received over 100 complaints concerning the
Neuralizer in the weeks following the release.

Our clients have contacted us reporting that the power indicator of the Neural-
izer did not work. The indicator light was not lit although the device had enough
power to work. This leads to trouble using the device as it is not possible to
predict if there is enough power or not. Additionally, some clients have reported
that they were not able to expand the Neuralizer after letting the device charge
for some time.

Please see to it that these problems are being solved. As we did not en-
counter these defects in our testing environment and only had complaints by
some customers, we assume that there is a fault in the manufacturing process.
We expect the faulty Neuralizers to be repaired or replaced as part of the nego-
tiated 4-year-warranty. We furthermore expect these defects to be resolved by
your next shipments.

We are looking forward to your reply within the next 14 days.

Sincerley,

Anxhela Merko Jonatan Strube
Sales Managers


